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t3Y H.AND AND E-MAIL 

Mailenc H Dortch 
Secretary 
Fcdcial ( 'ninir iui i icarioi i~ Coiiiiiii\cion 

LVii\ l i ir igioii I1 C 20554 
445 I ? ' "  stlecl sw. 

Re: EX PARTE PRESENTATION --Te cornrnunicalioris Relay Services Arid 
Speech-to-Speech Services for Individuals with Hearing and Speech 
Ihabilities, CC Docket No. YX-67, CG Docket No. 03-123 

011 February 17, 2004, Paul Ludwick, Senior Product Managei- for Sprint (via conference 
c d l ) .  Michael Raer. Senior Prograni Manager for Sprint (via conference call) and the 
tindcr\igned met wirh the following qtaff members of the Consumer and Governniental Affairs 
nurcau  (CGB). Tom Ch;mdlei-. Cheryl King, Greg H l i h o k  and Sean O'Moie The meeting 
covered three topic5 

Fii\t, Spl in t  rcitcratcd i t $  pohition $et forth iii comment!, in the above-icfcrcnced 
proceeding LhLii the pro1 i \ ion (il'tran~lation hcrvice? to TKS and VRS u\ers, e fi , Engli\h to 
S p t n i ~ h ,  Spaiii\h to Englidi, A S L  IO Spmish. and Spaiiiah l o  A S L ,  should be eligible foi. 
ieiiiihurscnient I'ioiii [tic Intersr'ite 'IRS Fund. Spi-int provided each staff member a handout 
(copy attached) dctailing its position that the lack of  funding pi-evcnts those in  the Spaiiish- 
\peaking cominiinity from receiving the same sei'vices t h a t  English speaking TRS/VRS users 
icceive S p i i n ~  a l ~ o  pointed otit that  28 of ihe 32 state\ whei-e Sprint I S  [he relay provider have 
ati~liori7ed Sprint 1 0  provide EiiglishiSpanish translation acrvices for TRS users making intrastate 
i'lll, 

Second. Sprint discussed its provision of  a new feature available to VRS u w s  which 
enable such w r s  to receive messages in ASL i f  they can not be reached by hearing callers and 
w h y  wch fcatuic \hould bc eligible to hc reiinburscd from tlic Interstate TRS Furld A copy of 
Spii1it'\ hmdout gi\'en to thc CGB staff which explatns r h t h  new featurz I S  attached. 
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Third. SpriiiL discusbed Ihc problem that ceitain individuala may be making Internet relay 
calls from certain toreign locations to businesses 111 the United States for the purpose of buymg 
large quantitich of good5 with credit ca td j  that may have been stolen or are otherwise invalid 
Spi i i r t  told the h i d f  the h t q h  that i t  wiis uiideii,ikiiig to try to mitigate this problem. A handout 
c.\plairiing (111, issuc “ a b  given to thc CGD a l a l f  and I,\ dtached hereto 

If you Ii;ivc aiiy qucstioiis. pleasc contact ine \ 
\ 

Amch nients 

c Toiii Chnndlei-, wlo attachments (by e-mail) 
Choiy l  Kinc .  w/o attachments (by e-rriaill 
(;reg Hlihok. w / o  attachmenth (by e-niail) 
Sex1  O’Moi-c. M./O ailiiclinicnts (by r-inail) 
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Issue Statement 

Currently TRS providers are not 
reimbursed for providing Spanish to 
English translation for TRS or ASL to 
Spanish translation for VRS. 
This is preventing the Hispanic 
community from receiving the same 
services using TRS that English- 
speaking users receive. 
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Languages of the U S .  

I 

I 
The top three utilized languages in the US, in 

I order, are English, Spanish and ASL. 

ASL is not related to English, does not resemble 
English, and should not be considered a form of 
English. 

I The grammatical structure of ASL is different from 
that of English, and is actually closer to 
Japanese, although "ASL is not the derivative 
of any oral language" according to Rutherford. * 

sprint, Sprint Proprietary 211 712004 A 
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Visual Language of ASL 

The expectation that ASL should be word-based 
indicates a misunderstanding according to which 
spoken language is the only legitimate way to 
symbolize our conception of reality. 3 

4 

m ASL is an independent language in which the signs 
directly represent concepts, not spoken English. 

I The signs of ASL may be equivalent of the words 
in English OR Spanish (or any other language). 

sprint, A 
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~ Recognition of ASL as a language 
I 

FCC 
I - Improved Rules of 2000 (FCC 00-56) allows CAS to 

“transliterate,” or interpret, a caller’s use of American sign 
Language, or ASL, to English. (743-46) 

permitted the cost recovery for ASL to English translation 
utilizing VRS (previously referred to as VRI). 

I 
I 

- lmproved TRS Order, 15 FCC Rcd at 5148-51, 51 54-55 

State 
- As of 1996, 16 states formally recognize ASL as a “foreign 

language” (including CA, FL, NY, TX).4 

- Univision produces a Spanish program in Los Angeles, 
CA that recognizes ASL and spoken Spanish as a mode 
of communication in the program (Le., “Te Amare En 
Si I en ci 0”). 

Media 

sprint, ‘L 
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Bicultural Communication 
ASL functions as a bridge in Spanish speaking 
households with Deaf or Hard of Hearing children? 
- ASL is easier to learn outside of English syntax. 
- ASL is not tied to speech-ASL users may rely on 

English or Spanish as written and oral language. 

I 
, 

I 

Native Spanish language in coordination with ASL 
is not supported in most Deaf schools. 
- Users must become trilingual to communicate with 

families in order to use written communication. 
- Much education is based on supporting the inclusion 

of two languages only (ASL and English). 

Sprint Proprietary sprint, 'L 
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Summary 

To provide equal service to the 
Hispanic community, the FCC should: 

require that TRS providers provide 
Spanish to English translation for TRS, 
and 

I permit and fund ASL to Spanish 
translation for VRS. 

Sprint Proprietary 211 712004 sprint, ‘L 
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Sprint VRS Mail 

New feature video mail became available 
December 19,2003 

I 
I 

VRS Mail allows the users to receive messages in 
ASL if they can not be reached by the hearing 
callers 

- Instead of voice or text message, video clip in ASL is 
being recorded 

- Video mail message is sent to VRS user via email 
- Works just like voice mail where voice users receive 

notification that they have messages 

sprint, 'L - Sprint Proprietary 211 712004 
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Sprint VRS Mail 

To use VRS Mail- VRS Users 
- First time user needs to register 
- User is assigned an extension number 
- User will receive notification of message via email 
- User will click on the attached file to play the message 

I 

I 

To use VRS Mail- Voice Callers 
- Call the toll free number with the VRS Mail extension number 
- If the VRS user is not available, the voice user will hear t h e  VRS 

user's outgoing message 
- The caller will be asked to leave a message (which the VI will 

relay in ASL) 
- The caller will be asked to hold for confirmation of delivery of 

message 

sprint, 'L 
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Issue Statement 

I 
I 
I 

Sprint believes that calls originating 
internationally on the internet are being placed 
through Internet Relay and terminating to 
domestic businesses where the originator 
attempts to perpetrate fraud, in many cases 
using stolen credit card numbers. 

Sprint Proprietary Information 
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I Description of Issue 

Sprint estimates that these calls are in the range of 2 to 14% of our call 

We cannot positively identify international calls based on IP address. 
- The IP address that arrives at CA stations are not always 

identifiable as an originating IP address. 

volume 

I 
I 

- IP addresses change as they go through routers, servers, and 
ISP providers. 

Identification of calls is based on the content of conversation. 

- We cannot act based on the content of conversation due to 
100% confidentiality policy. 

splint, ‘L 
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Identifying ‘suspected’ Fraudulent 
Calls 

Criteria used to identify fraudulent calls: 
The caller does not know the proper TTY protocol such as 
using ‘GA’ 
The caller attempts to use a credit card that is repeatedly 
denied. 
The caller attempts to make multiple calls as much as 5-10 
calls 
There are long delays in responding to the ‘GA’ sent by the 
operator. 
The caller does not care about price or product itself, yet is 
ordering large quantities of merchandise. 
The OB caller indicates that the call involves fraudulent 
activities. 
The operator identifies the call through the conversation. 

sprint, ‘L 
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Possible Solutions 

Disconnect international call during the call set-up, 
before the relay conversation begins. 

I 

Disconnect international call during the 
conversation, w it hi n st ring ent guidelines. 

Use technology to block inbound international calls 
(Currently investigating). 

Sprint Proprietary Information 
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Sprint’s Plans 
Short-Term 
- Inbound caller states to the operator they are calling from 

international point. 
- Disconnect call before relay conversation begins 

Mid-Term 
- Explore methods in reducing or eliminating the inbound 

international calls through the use of technology. Eliminate 
problem before the call is processed. 

- Explore the option for relay agent to identify the call while 
processing, and within the strictest of guidelines, terminate the 
call if the call is international. 

Sprint Proprietary Information 
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